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Board/Committee:

1) Receives report from relevant parties
2) May consider inviting complainant to
address their complaint in person and
obtain clarification of concerns.

Board/Committee considers
the evidence/information
and makes either a decision
or recommendation.

The Board Response is communicated
in writing to the parties to the complaint
(this may be done either publicly or
confidentially depending on the case).
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If dissatisfied with Board’s response any of the parties may:
1) Request the Board to reconsider their decision (new
information will have to be presented to support this request);
or
2) Take their complaint to either:

The MOE (complainant)

Their representative (staff)




