Parents and Caregivers
Complaints Procedure

Complainant has a
concern about
something happening
at school.

y

Complainant requests an
appointment with relevant
parties. Issues discussed.
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Concluded o .
with no An understanding is reached and No conclusion
further action to be taken is agreed upon. reached.

Issue
resolved?

Complainant asks for an
appointment with the Principal.
Issues discussed.
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gon.fr!'u:s An understanding is reached and No conclusion
fmther action to be taken is agreed upon. reached.

Issue
resolved?

Complaint put in writing and
addressed to the Chairperson of the
Board of Trustees. The Chairperson

then follows the Board process for
handling complaints.




